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Experience you can count on.



DentaQuest is the most experienced

dental benefits administrator in the nation.
With more than a thousand employees and
offices throughout the United States including
Massachusetts, Wisconsin, Florida, Maryland,
Texas, and South Carolina, we have the resources
and expertise to help people achieve better
oral health.

We've been a trusted partner in dental care for
more than four decades. As we’ve grown, our
products and services have expanded to include
Medicaid, Medicare Advantage, and CHIP
recipients, group and individual members in
the commercial market, and adults and families
seeking benefits on healthcare exchanges.

“Our experience and service allows
our clients to be confident in their

choice to partner with us.”

STEVE POLLOCK, CHIEF OPERATING OFFICER

More than 18 million members — and growing — trust our

experience to provide efficient, patient-centric dental benefits.

They know they can rely on us to put experience into practice to
deliver the best oral health solutions no matter how the healthcare

landscape changes.

As healthcare reform impacts the traditional boundaries of
commercial and government care, our focus remains on
compliance, affordability, and superior service. Expertise in
every market space allows us to meet new government mandates

while continuing to offer innovative, flexible dental benefits.

Providers and patients gain customized support from DentaQuest’s
on-staff experts, who work in concert with our state-of-the-art IT
platform to analyze decades’ worth of claims data. We identify usage,
spending, and treatment patterns to bring our valued partners cost-

effective benefit plans and precise, thoughtful dental management.

Our clients experience the value that results from our ability to dig
deep into extensive stores of data: the right treatments and services,
at the right time and the right cost. We work with clients and dentists
to create improved efficiency of care, lower costs, and ultimately,

better health for members.

Our commitment

Our mission is to improve the oral health of all. In fact, we're the
only dental benefits administrator in the United States that has
created a Foundation and Institute committed to improving the

nation’s oral health.

We're helping to build healthier communities through the quality
improvement programs and clinical care of our DentaQuest
Institute, and through the philanthropic work and promotion of
better oral health through our DentaQuest Foundation. Our dental
education, prevention and wellness programs are designed to
improve oral health outcomes, while the DentaQuest Oral Health
Center brings patients and dentists together to achieve better

lifelong oral health.

Driven to do more for our clients, members, and providers, we deliver
affordable, flexible benefits to help bring better health to millions of

Americans, no matter what the future brings.




