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INSURANCE

Insurance Solutions for Midsize Businesses
Tailored coverage. Superior service. Better protection.



At Liberty Mutual Insurance, our
focus is protecting your business.
You benefit from the expertise
and consultative approach taken
by our team of knowledgeable
underwriting, claims, and risk
control specialists for help and
advice when you need it most.

Go beyond business as usual.

One trusted carrier, many options

Property and casualty:

« Auto liability

« Excess liability — $50 million
 General liability

« Inland marine

» Property

« Umbrella — $25 million

» Workers compensation

« Specialty liability from Ironshore, Inc.

Tailored coverage
We take time to understand how your business is different from others,
with unwavering attention to the specialized needs of your industry.

Our experience and stability make us a great choice for all-lines coverage. We know you
face industry-specific challenges, too.

When you partner with Liberty Mutual, you have the advantage of specialized
coverage developed for your industry.

Leaders and partners

We're here for you, as a collaborative partner and trusted guide to help
protect your business from risk.

With coverage and services as dynamic as your business, we're ready to adapt with you
as your business grows or changes.

Flexible Coverage

Our wide breadth of coverages and all-lines solutions can help prevent gaps and
reduce the need for supplemental policies from other carriers.

Consultative Partnership

No matter how complex your needs, our underwriting experts work with you to find
the right coverages. You benefit from our consultative approach, for a more informed,
collaborative partnership.

Clear Communication

You expect prompt, clear communication. We do too.

Our teams anticipate your concerns and keep you E
informed. And we're always just a phone call away.

One century of
valuable experience stands
with your business.



Superior service
Dynamic risk control

Our risk control teams can help you identify and mitigate risks that cost time and
money with:

« Personal site surveys, for custom service plans and safety solutions.
« Online risk control tools and resources — backed by research and available 24/7.

« Ahelpline for tailored risk-control advice from experts with the latest information.

Dedicated customer service
We work like part of your team, because we understand your business:

« Connecting you with a single point of contact for all service needs.

« Ensuring a smooth transition to Liberty Mutual.

 Addressing business, industry, regulatory, and structural challenges.

« Facilitating a smooth claims experience by quickly addressing questions and
resolving issues.

A superior claims experience

Yes, it is possible to have an amazing claims experience. When the unexpected
happens, you can rely on our claims experts for clear, proactive communication
and fast, accurate outcomes.

To learn more, contact your Liberty Mutual representative
or visit Imi.co/business.

Real-time updates,
know where your claim
stands 24/7, with our innovative
online tool, RISKTRAC®.

1business day
or less to
assign claims.


https://business.libertymutualgroup.com/business-insurance
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